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Detachers

Our supplier Sensormatic Solutions offers 
a variety of power, handheld, and magnetic 
detachers that allow for quick and efficient 
removal of hard tags from protected 
merchandise at point-of-sale. Detachers 
are available in multiple mounting 
configurations that minimize impact on 
counter space.       
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The Sensormatic SuperTag 4 power
detacher removes the SuperTag 4 hard tag
from protected merchandise at point-of-
sale for quick and efficient operation while
enhancing throughput.

Backwards compatible with previous gener-
ations of SuperTag hard tags, this detacher 
operates off an ordinary electrical outlet 
and is offered as a countertop or flush-
mount install for maximum use of checkout 
space. Integrated with a innovataive 
programmable keypad, the SuperTag 4 
power detacher can be customized to help 
prevent unauthorized use.

To help retailers deter internal theft, 
the SuperTag 4 power detacher can be 
integrated with the Sensormatic SMaaS 
analytics platform. This platform offers 
insights into the quantity of detachments 
made, time of day, and device. This data 
can help identify possible internal theft 
activity, detachers being used outside of 
regular store operating hours, and also help 
identify employee training gaps.

The power detacher is also available in a 
dual technology AM/RFID version providing 
both asset protection and item-level data 
for inventory management. 

The RFID component also offers added 
security at checkout by ensuring SuperTag 
4 detaches if the hard tag matches the 
purchased merchandise. This matching is 
also beneficial in high-risk areas such as 
self-checkout providing added protection to 
these environments.

Retailer Values 
• Designed with additional security to 

help reduce shrink and increase profit-
ability 

• Using the AM/RFID version offers excel-
lent product protection and item-level 
visibility which can be leveraged for 
future RFID investments

• Features a compact design and flexible 
installation option to allow maximum 
use of checkout space

• Provides insights into possible internal 
theft activity and can also help identify 
employee training gaps when integrated 
with the Sensormatic SMaaS analytics 
platform

• Can be integrated with self-checkout-
solutions

Product Compatibility
• SuperTag Portfolio
• Wireless Device Manager
• Wireless Module
• Shrink Management as a Service

SuperTag 4 Detacher Countertop Mount SuperTag 4 Detacher Flush Mount

SuperTag 4 Power Detacher Acousto-Magnetic (AM)

Specifications
Length
Countertop .................................15cm (5.9in)
Flush Mount ..........................21.9cm (8.62in)
Width
Countertop ............................10.3cm (4.05in)
Flush Mount ...........................17.2cm (6.77in)
Depth
Countertop ..............................6.4cm (2.52in)
Flush Mount ............................6.4cm (2.52in)
Weight
Countertop ...............................1.06kg (2.3lb)
Flush Mount ............................. 1.13kg (2.5lb)

 This product is in conformity with RoHS 
Directive 2011/65/EU, 2015/863/EU and REACH 
regulation as defined in EC No 1907/2006 and 
subsequent amendments.
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The Sensormatic SuperTag PowerDetacher 
removes SuperTag hard tags from protected 
merchandise at the point-of-sale for quick 
and efficient operation while enhancing 
throughput. Operating off an ordinary 
electrical outlet, the detacher is offered
as a countertop or flush- mount install to 
allow maximum use of checkout space. 
Integrated with a unique programmable 
keypad, this unit can be customized to
help prevent unauthorized use. 

The deactivator can be integrated with 
the Sensormatic Shrink Management as a 
Service analytics platform which provides 
device management along with predicative 
insights to help retailers reduce shrink, 
optimize labor, and increase sales.

Retailer Values 
• Quickly and efficiently removes all 

SuperTags to accelerate checkout and 
alleviate unnecessary shopper delays

• Compact design and flexible installation 
options allow maximum use of checkout 
space

• EAS connectivity option allows for 
generation of operational information  
to help quickly identify and correct 
performance issues

• Unique programmable keypad prevent 
unauthorized use when check stand is 
unattended

Product Compatibility
• SuperTag Portfolio
• Wireless Device Manager
• Wireless Module
• Shrink Management as a Service

Specifications
Length
Countertop .................................15cm (5.9in)
Flush Mount ...............................22cm (8.7in)
Width
Countertop ................................ 10.2cm (4in)
Flush Mount ............................... 18cm (7.1in)
Depth
Countertop ................................6.3cm (2.5in)
Flush Mount ..............................6.3cm (2.5in)
Weight
Countertop ...............................1.015g (2.2lb)
Flush Mount ............................. 1.12kg (2.5lb)

SuperTag Detacher Countertop Mount SuperTag Detacher Flush Mount

SuperTag Power Detacher Acousto-Magnetic (AM)

 This product is in conformity with RoHS 
Directive 2011/65/EU, 2015/863/EU and REACH 
regulation as defined in EC No 1907/2006 and 
subsequent amendments.
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The Sensormatic SuperTag 4 manual
handheld detacher is ergonomically
designed to comfortably and easily
remove the SuperTag 4 tag from protected
merchandise at point-of-sale for quick
and efficient operation while enhancing
throughput.

Backwards compatible with previous gener-
ations of SuperTag hard tags, this detacher 
provides a lightweight and portable 
detacher solution. It features a symmetrical 
handle/trigger design that accommodates 
both left- and right-handed users and 
includes a top-mounted tag “nest” that 
allows easy operation with either hand. 
Associates simply insert any SuperTag tag 
into the nest beneath the thumbnail tab, 
press the tag down flush in the nest, then 
squeeze the trigger to release the tack.

The tough, molded construction makes it 
rugged and user-friendly — without sacri-
ficing durability. For added security, this 
detacher has an internal EAS element
to alarm detection systems if an attempt
is made to remove it from the retail
environment.

Retailer Values 
• Ambidextrous design allows for quick 

and efficient removal of SupeTag tags 
from protected merchandise to accel-
erate checkout and alleviate unneces-
sary shopper delays

• Rugged construction helps ensure 
reliable operation in spite of everyday 
drops and bumps

• No electric power or batteries needed 
for operation in any environment

• Integrated lanyard helps prevent 
removal from the store

Product Compatibility
• SuperTag Portfolio

Specifications
Length .................................18.77cm (7.39in)
Width ................................. 12.07cm (4.75in)
Depth .................................10.05cm (3.96in)
Weight .................................0.4kg (14.70oz) 

SuperTag 4 Manual Handheld Detacher Acousto-Magnetic (AM)

 This product is in conformity with RoHS 
Directive 2011/65/EU, 2015/863/EU and REACH 
regulation as defined in EC No 1907/2006 and 
subsequent amendments.
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The Sensormatic SuperTag Manual
Handheld Detacher is ergonomically 
designed to comfortably and easily remove 
SuperTags at the point-of-sale. At only 
0.36kg (12.77oz), this detacher provides
a lightweight and portable detacher
solution. It features a symmetrical 
handle/trigger design that accommodates 
both left- and right-handed users and 
includes a top-mounted tag “nest” that 
allows easy operation with either hand. 

Associates simply insert any SuperTag 
into the nest beneath the thumbnail tab, 
press the tag down flush in the nest, then 
squeeze the trigger to release the tack. 
The tough, molded construction makes 
t rugged and user-friendly — without
sacrificing durability. For added security,
this detacher has an internal EAS element 
to alarm detection systems if an attempt
is made to remove it from the retail
environment.

Retailer Values 
• Ambidextrous design allows for quick 

and easy operation with either hand
• Rugged construction helps ensure 

reliable operation in spite of everyday 
drops and bumps

• No electric power or batteries needed 
for operation in any environment

• Integrated lanyard helps prevent unau-
thorized use and prevents removal from 
the store

Product Compatibility
SuperTag Portfolio

Specifications
Length ....................................19.56cm (7.7in)
Width ...................................... 7.43cm (2.9in)
Depth ....................................10.86cm (4.2in)
Weight .................................. 0.36kg (12.7oz)

 This product is in conformity with RoHS 
Directive 2011/65/EU, 2015/863/EU and REACH 
regulation as defined in EC No 1907/2006 and 
subsequent amendments.

SuperTag Manual Handheld Detacher Acousto-Magnetic (AM)
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The Sensormatic Ultra-Gator Power 
Detacher easily removes Ultra-Gator hard 
tags at the point-of-sale (POS) for quick 
and efficient operation while enhancing 
checkout productivity. Operating off an 
ordinary electrical outlet, the detacher is 
offered as a countertop or flush-mount 
install to allow maximum use of checkout 
space. Equipped with a key lock to prevent 
unauthorized use, the detacher also 
features an internal EAS element that 
alarms detection systems if an attempt
is made to remove it from the store.

Retailer Values 
• Quickly and easily removes all Ultra-

Gator hard tags to accelerate checkout 
and alleviate unnecessary shopper 
delays

• Compact design and flexible installation 
options allow maximum use of checkout 
space

• Security lock prevents unauthorized use 
when checkstand is unattended

• Internal EAS element alarms the 
detection system if attempt is made to 
remove from the store

Product Compatibility
Ultra-Gator Portfolio

Specifications
Color ................................... MK91-XP: Beige
 MK91B-XP: Black
Length ........................................ 19cm (7.5in)
Width .......................................10.15cm (4in)
Height .....................................11.4cm (4.5in)
Weight ................................... 2.05kg (4.5lbs)

 This product is in conformity with RoHS 
Directive 2011/65/EU, 2015/863/EU and REACH 
regulation as defined in EC No 1907/2006 and 
subsequent amendments.

Ultra-Gator Power Detacher Acousto-Magnetic (AM)
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The Sensormatic Ultra-Gator Manual 
Handheld Detacher is designed for comfort 
and easy tag removal at the point-of-sale 
(POS). At only 0.41kg (14.4oz), this device 
provides a lightweight, portable detacher 
solution that is an excellent backup to the 
Ultra-Gator Detacher. The tough, molded 
construction makes it rugged and
user-friendly — without sacrificing
durability. The optional AM EAS label
deactivator attaches to the top of the 
detacher for a combined deactivation and 
detaching solution. The integrated cable 
attaches the detacher to the POS to
prevent removal from the register. For 
additional security, this detacher features 
an internal EAS element to alarm detection 
systems if an attempt is made to remove it 
from the store.

Retailer Values 
• Lightweight and portable to comfortably 

and easily remove Ultra Gator-Tags at 
the point-of-sale

• Rugged construction helps ensure 
reliable operation in spite of everyday 
drops and bumps

• No electric power or batteries needed 
for operation in any environment

• Integrated lanyard helps prevent unau-
thorized use and prevents removal from 
the store

Product Compatibility
Ultra-Gator Tag Portfolio

Specifications
Length
Detacher with Boot Deactivator 
(Boot Deactivator only) ........69.80mm (2.7in)
Width
Detacher with Boot Deactivator 
(Boot Deactivator only) ........30.10mm (1.2in)
Height
Hand Detacher ..............................18cm (7in)
Detacher with Boot Deactivator 
(Boot Deactivator only) ...... 21.40mm(0.84in)

Weight .................................0.41kg (0.90lbs)

 This product is in conformity with RoHS 
Directive 2011/65/EU, 2015/863/EU and REACH 
regulation as defined in EC No 1907/2006 and 
subsequent amendments.

Ultra-Gator Manual Handheld Detacher Acousto-Magnetic (AM)
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Designed for quick and efficient removal of 
magnetic 9kG security tags from merchan-
dise at the point-of-sale (POS), this 
high-strength detaching platform provides 
security for a full line of products. These 
detachers are easy to use and can be 
secured directly to, or recessed into, the 
POS countertop to maximize space while 
maintaining high standards of security. 

The mobility feature of the coiled cable 
handheld detacher (MKDAMK4100-CBL) 
allows cashiers to remove magnetic 9kG 
security tags from heavy, bulky merchan-
dise in the shopping cart and at the POS 
counter. It attaches to the countertop via 
the integrated coiled cable and features a 
locking key to prevent unauthorized use. For 
added security, the detacher has an internal 
EAS element that will alarm detection 
systems if attempt is made to remove it 
from the store. 

The countertop detacher (MKD400-BL) 
maximizes space at the POS and expedites 
throughput with one-handed detaching of 
magnetic 9kG hard tags. It fastens directly 
on, or recesses into, any POS countertop to 
prevent removal from the store and features 
a locking key to prevent unauthorized use. 
The optional Retrofit Kit (MKDAMK421) 
combines superior unlocking magnetic 

strength with the detaching capabilities of 
the flush mount industry-standard SuperTag 
Power Detacher for a total detaching 
solution. This solution eliminates the need 
for multiple detaching devices at the POS 
in a SuperTag and magnetic 9kG hard tag 
environment.

Retailer Values 
• One-handed detaching accelerates 

checkout and alleviates unnecessary 
shopper delays

• Extendable coiled cable allows cashiers 
to detach hard tags on merchandise 
unable to be placed on the counter

• Compact design and flexible installation 
options allow maximum use of POS 
space

• Security lock prevents unauthorized use 
when POS is unattended

• Seamlessly combines high magnetic 
detaching strength with SuperTag power 
detaching to eliminate the need for 
multiple detaching devices at the POS

• Internal EAS element within the coiled 
cable detacher alarms the detection 
system if attempt is made to remove 
from the store

Product Compatibility
• Sensormatic 9kG Magnetic Strength 

Hard Tags
• Magnetic Alarming 2-Tone Tag
• Magnetic Mini Alarming 2 and 3-Tone 

Lanyard Tags

Countertop or Recessed Detacher

Magnetic 9kG Detachers Acousto-Magnetic (AM)
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Specifications

Countertop or Recessed Detacher
Base Diameter ................... 102mm (4.016in)
Height .................................... 44mm (1.73in)
Weight ................................... 0.35kg (0.77lb)

Coiled Cable Handheld Detacher
Height ...................................... 73mm (2.9in)
Diameter .................................. 86mm (3.4in)
Weight .....................................0.60k (1.32lb)
Maximum coiled cable range .........1.8m (6ft)

Retrofit Flush Mount Kit
Length ...................................287mm (11.3in)
Width ......................................164mm (6.5in)
Depth .................................... 45mmm (1.8in)
Weight .................................. 0.38kg (13.4oz)

Retrofit Countertop Mount Kit
Length ...................................287mm (11.3in)
Width ....................................... 45mm (1.8in)
Depth ......................................164mm (6.5in)
Weight ................................. 0.39kg (0.86lbs)

 This product is in conformity with RoHS 
Directive 2011/65/EU, 2015/863/EU and REACH 
regulation as defined in EC No 1907/2006 and 
subsequent amendments.

Coiled Cable Handheld

Retrofit Flush Mount Kit

Retrofit Countertop Mount Kit

Magnetic 9kG Detachers Acousto-Magnetic (AM)
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Universal 9kG 
Magnetic Detacher
The Sensormatic Universal 9kG Magnetic 
Detacher unlocks all Sensormatic magnetic 
solutions as well as select magnetic hard 
tags.

In addition to removing Sensormatic 9kG 
magnetic tags, this versatile detacher 
contains a ST3 magnetic key to provide 
detaching capability across a wide range 
of hard tags. The unit’s small profile allows 
for one-handed detaching to help expedite 
throughput at checkout areas.

Attached to the base with an integrated 
cable, the detacher can be positioned 
in either of two ways; detacher side up 
or down. When facing up, the device 
detaches magnetic sensors from protected 
merchandise. When placed facing down 
in the base, the device can be locked to 
protect against unauthorized use. The 
detacher can be locked so it cannot be 
removed from the base.

Retailer Values 

• Unlocks all Sensormatic 9kG magnetic 
tags

• Equipped with a ST3 magnetic key 
detacher allows removal of a wide 
variety of tags 

• One-handed detaching accelerates 
checkout and alleviates unnecessary 
shopper delays

• Compact design and flexible 
installation options provide maximum 
space saving at point-of-sale (POS) 
areas

• Security lock prevents unauthorized 
use when checkstand is unattended

Product Compatibility 
Sensormatic 9kG Magnetic Strength 
Hard Tags

Acousto-Magnetic (AM)Universal 9kG Magnetic Detacher

  

Specifications

Length .............................. 126mm (4.96in)

Width ................................. 80mm (3.14in)

Depth .................................. 43mm (1.69in)

Weight ..........................0.448kg (0.988lbs)

Cable length ..........................1.5m (4.92ft)

Lock Magentic Strength .................... 9kG

         This product is in conformity with 
RoHS II Directive 2011/65/EU and REACH 
Substances of Very High Concern as 
defined in Regulation (EC) No 1907/2006 
and subsequent amendments to both.
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Universal 5kG 
Magnetic Detacher
The Sensormatic Universal 5kG Magnetic 
Detacher unlocks all Sensormatic 5kG 
magnetic solutions as well as select 
magnetic hard tags.

In addition to removing Sensormatic 5kG 
magnetic tags, this versatile detacher 
contains a ST3 magnetic key to provide 
detaching capability across a wide range 
of hard tags. The unit’s small profile allows 
for one-handed detaching to help expedite 
throughput at checkout areas.

Attached to the base with an integrated 
cable, the detacher can be positioned 
in either of two ways; detacher side up 
or down. When facing up, the device 
detaches magnetic sensors from protected 
merchandise. When placed facing down 
in the base, the device can be locked to 
protect against unauthorized use. The 
detacher can be locked so it cannot be 
removed from the base.

Retailer Values 

• Unlocks all Sensormatic 5kG magnetic 
tags

• Equipped with a ST3 magnetic key 
detacher allows removal of a wide 
variety of tags 

• One-handed detaching accelerates 
checkout and alleviates unnecessary 
shopper delays

• Compact design and flexible 
installation options provide maximum 
space saving at point-of-sale (POS) 
areas

• Security lock prevents unauthorized 
use when checkstand is unattended

Product Compatibility 
Sensormatic 5kG Magnetic Strength 
Hard Tags

Acousto-Magnetic (AM)Universal 5kG Magnetic Detacher

Specifications

Length .............................. 126mm (4.96in)

Width ................................. 80mm (3.14in)

Depth .................................. 43mm (1.69in)

Weight .......................... 0.272kg (0.599lbs)

Cable length ..........................1.5m (4.92ft)

Lock Magentic Strength .................... 5kG 

        This product is in conformity with 
RoHS II Directive 2011/65/EU and REACH 
Substances of Very High Concern as 
defined in Regulation (EC) No 1907/2006 
and subsequent amendments to both.
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This easy-to-use, small-profile detacher 
supports the Sensormatic magnetic 5kG 
hard tag portfolio, expediting throughput 
with one-handed detaching. The detacher 
can be secured directly to or recessed 
into any point-of-sale (POS) countertop 
to maximize counter space. The detacher 
features a T-bar type lock to prevent
unauthorized use and reduce theft
when POS is unattended.

Retailer Values 
• One-handed detaching accelerates 

checkout and alleviates unnecessary 
shopper delays

• Compact design and flexible installation 
options allow maximum use of POS 
space

• Security lock prevents unauthorized use 
to reduce theft when POS is unattended

Product Compatibility 
Sensormatic 5kG Magnetic Strength  
Hard Tags

Specifications
Height ..................................41.9mm (1.65in)
Base Diameter .....................80.0mm (3.15in)
Weight ...................................0.18kg (0.40lb)
Lock Magnetic Strength .......................... 5kG

 This product is in conformity with RoHS 
Directive 2011/65/EU, 2015/863/EU and REACH 
regulation as defined in EC No 1907/2006 and 
subsequent amendments.

Magnetic 5kG Detacher Acousto-Magnetic (AM)


